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Wikipedia and Library Instruction

Provides a joint teaching tool for both disciplinary instructors and
librarians

» Fosters connections amongst librarians, teaching faculty, and students

« Students are given real world experience with results that are valued
more than ‘busywork’ assignments

» Contributes to a larger scholarly community
» Exposes unique library collections and materials to a wider audience

» Challenges students to defend their work outside the classroom
environment

« Explains why Wikipedia is not always a trusted source, and how to
effectively use it for research

Why Wikipedia?

Simply put, Wikipedia is where the users are. Rather than waiting and
wishing that the users will come to you, we need to go to where the
users are already visiting.

Demographics of Wikipedia users
The percentage of adult internet users in each group who Jook for
information on Wikipedia. internet users account for 79% of the
American adult population.
| Total 53% [
' Men 56 B
WwWomen 50
Age
i18-29 62
30-49 52
S50-64 49
65+ 33
Race/Ethnicity
White, non-Hispanic 55
Black, non-Hispanic (n=85) 43
Hispanic (n=61) 40
Household Income
Less than $30,000 44
$30,000-549,999 49
S$50,000-574,999 63
S75,000+ 61
Education level
Less than High School (n=46) 30
High School Diploma 41
Some College 52
College+ 69
Home internet connection type
Dial-up (n=76) 26
Broadband 59
Source: Pew Research Center's Internet & American Life Project,
April 29-May 30, 2010 Spring Change Assessment Survey. N=852
internet users age 18 and older.

Wikipedia is user created, and some users have intense feelings about
certain subjects. The interaction that this can create between student
and Wikipedian led to many interesting conversations on the “Talk” pages
and amongst the students. None of the students in the class had any
prior experience creating or editing Wikipedia articles. Most had used it
for research or to find basic information quickly. Wikipedia gives an
instant interaction with the reader of the information, which is important
for Journalism students to have.

Timeline:

1 80 minute instruction session. Teaching Wikipedia basics about editing
and authoring. A refresher on library resources and research, with an
emphasis on Journalism resources.

1 week to create a stub article in Wikipedia.
3 weeks to create the full article.
1 week for additional revisions to the article based on feedback.

Topics:
The class of 18 students was given a list of 20 potential topics to create
articles for, along with a brief introduction to some of these topics. They
were also allowed to select any other topic that did not have a Wikipedia
article and was of interest to them. The preselected topics were chosen
for various reasons, including questions or problems that might arise
from them.

Specifics:
The students were tasked to create a high quality, neutral article with
images incorporated which conformed to all Wikipedia guidelines.

Examples:

Students were given examples of both good and bad articles in
Wikipedia, and how to not make the same mistakes. They were also
given ideas about what to do if and/or when their articles were
questioned by other users.

One of the benefits of using Wikipedia is that the instructors, librarians,
and students can monitor each change that is made to each article from
its creation forward.

Different versions of the article can also be compared to one another,
which is important when other users are capable of making changes to
what the student originally wrote.
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Students went through the tutorials that Wikipedia provides about article
creation. However, most students simply found a page for a similar
article, which was done well, and copied the layout, format, and
subjects.

The student that created the article for Mount Jumbo, a large feature in
the Missoula landscape, copied the layout from the Mt. Everest Wikipedia
page, which ended up adding more geographical information than she
had originally planned for her article.

Mount Jumbo

From Wikipedia, the free encyclopedia
(Redirected from Mount jumbo)

Coordinates: (G 46°52 45" 113°57 23

Mount Jumbo (Salish: 'Sin Min Koos,' which translates into ‘obstacle’ or thing in the way)® is an iconic mountain that overlooks the city of Missoula, Montana.
The mountain is northeast of the city's downtown and, in its majority, is publicly owned. In 1986, Jumbo was purchased from private landowners and protected
from development. Funding for this purchase came from an open space bond, federal and non-profit agencies and thousands of local contributors. Additional land
parcels have been purchased since then, increasing the easement to its current 1,800 acres.

Mount Jumbo
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A

Looking to the narth, Maunt Jumba is highlighted by
the setting sun.

Natural History ledit] | Elevation 4,768 (1,453 m)"

Prominence 808 ft (246 m) I
Location

Glacial Lake Missoula

Between 15,000 and 13,000 years ago, Glacial Lake Missoula formed when an ice sheet blocked the Clark Fork River, damming up the river's water back into
the valleys of western Montana. ! The dam would periodically burst causing a flood of water to rush across Idaho, Washington and Oregon to the Pacific Ocean.
This lake contained about 2,100 cubic kilometres (500 cu mi) of water, half the volume of Lake Michigan.®™! These dramatic drops in water levels caused the
distinct glacial lake shoreline marks that are still visible from the floor of the Missoula Valley on the face of Mount Jumbo and neighboring Mount Sentinel. !

Naming [edit]

David Thampsaon, an English-Canadian fur trader, named the hill ‘Brown Knowl' when he climbed in on February 26, 1812. Later, eastern settlers thought Mount
Jumbo looked like a sleeping elephant. Locals saw the landform as a reclining elephant with its rump in the Clark Fork and its trunk pointing north toward the
Rattlesnake Mountains; the round grassy mountain became known as 'Elephant Hill." Miners christened a nearby copper mine Jumbo Lode' in honor of Barnum
and Bailey's most famous attraction Jumbo, the largest elephant in the world, which Barnum acquired in 1882. The feature was later renamed Mount Jumbo. ;
Missoula County, Montana, USA

Protecting Mount Jumbo [edit] | Range Rattlesnake Mountains, Rocky
Mountain Front®!

In 1995, Missoula citizens approved a $5 million bond to preserve open, natural areas in the county. A year later, $2 million from that bond and another $1.5
million raised by Montana Fish, Wildlife and Parks, the U.5. Forest Service, Five Valleys Land Trust, the Rocky Mountain Elk Foundation and local residents

was used to purchase the majority of the mountain. This initial portion included 1,465 acres. Since then, additional land purchases have opened a total of 1,800 Topomap  USGS Northeast Missoula

Coordinates () 46°52'45°N 113°5723"wP

Students had to be able to demonstrate why their topics were important
to a broad audience. Many students believe that if a topic is important
to them, then it should be important to everyone. Having to defend why
an article is notable added another layer to the project, and was a
benefit to the journalism students. A few of the topics were chosen for
the students with the idea that the ‘claim to notability’ argument would
arise from other Wikipedians.

Article  Discussion Read Edit Mew section ‘iew history |Search Q
Talk: The Payne Family Native American Center
From Wikipedia, the free encyclopedia
Claim to notability? [edit]

Quoting the lede:
The Payne Family Mative American Center is the first facility in the United States to be bullt exclusively for the Department of Native American Studies and American Indian Student Sewvices.

First, there is no source to back this up; the Missowlian article did not mention it. Second, what is the Department of Native American Studies and American Indian Student Services? This is not a federal-level
department as far as | can tell.

In other words, is this facility notable as anything other than a building on the University of Montana campus? —C.Fred (talk) 20:21, 16 November 2010 (UTC)

I think the novelty here is that an expensive new building was erected for the sole purpose of housing a Native American Studies program at a university (rather than having NAS squat in other colleges or move into
old buildings vacated by other programs). If that's true, then I'd consider it notable indeed - as | suspect most Native Americans would.
Transatlanticnomad (talk) 22:15, 16 November 2010 (UTC)

If it can be verified, I'd consider it a claim to notability as well. —C.Fred (talk) 22:40, 16 Novernber 2010 (UTC)
| am in the process of verifying that it is the first such facility. Bear with me, 150.131.67 168 (talk) 21:04, 18 November 2010 (UTC)

So | found two sources that | think verify the statement that the Payne Family Native American Center is the first of its kind in the Nation. News Sources Indian Country Today and the associated press. —Preceding
unsigned comment added by SteeleWilliams (talk » contribs) 16:11, 2 December 2010 (UTC)

This page was last modified on 2 December 2010 at 16:12.

Text is available under the Creative Commons Attribution-ShareAlike License; additional terms may apply. See Terms of Use for details.
Wikipedia® is a registered trademark of the Wikimedia Foundation, Inc., & non-profit organization.
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An unexpected lesson about who holds the copyright to images and to
objects within the images arose as the result of one of the photographs
taken by a student for his article about the Mansfield Library.

Another Wikipedia user objected to the fact that the creator of the
statue in this picture had not given permission for this picture to be
used. The statue is Maureen and Mike Mansfield, for whom the Library
building is named. After having several exchanges with this user, the
student eventually changed the image to one that did not include the
statue.

Additional Benefits

*Allows you to highlight local features or locations on campus, in your
city or in your state. These pages are also more likely to be additionally
edited by local Wikipedia users and could potentially start a dialogue.

*Increases awareness about local features on the web and in the
community, as Wikipedia articles are usually one of the top results in
Google.

Maureen and Mike Mansfield Library

From Wikipedia, the free encyclopedia

The Maureen and Mike Mansfield Library is the campus library for students at the University of Montana in Missoula, Montana. The five-story library, which is located
on the east side of the UM campus, was finished in 1978, funded by the U.S. Department of Commerce. In 1979, it was dedicated to Ambassador Mike Mansfield and
his wife Maureen. [ The library is home to the earliest authorized edition of the Lewis and Clark journals. !

Maureen and Mike Mansfield
Library
University of Montana
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The entrance to the Mansfield Library on the
north side of the building.

History [edit]

Country usa
The University of Montana library was established in 1895, two years after the establishment of the University of Maontana. The library was temporarily housed in the old Type
Willard School on Sixth Street in Missoula before a permanent structure was built on the UM campus. After one year at the old Willard School, library holdings totaled
at 1,369 volumes, 19 periodicals, and 20 newspapers.

Academic library
Established 1895

Location Missoula, Montana

Today, the library features state-of-the-art electronic access to information. It is a Federal Government Depository Collection and has an extensive Maps Collection. University of Mortana

Location [edit] i
Size 1.5 million volumes
The University of Montana library has moved several times as the collection size expanded beyond the location's available capacity. Note:(The current names of the = ;
i Y Legal Federal Depository Library
buildings are listed here.) deposit Regional Depositary Library
o 1895 - old Willard School AL
e 1899 - University Hall Other information
o 1908 - Jeannette Rankin Hall Director Bonnie Allen
o library designated as a depository for government documents Website sy lib.umt.edu
e 1921 - Social Science Building Phone (406) 243-6366

« 18 new or updated pages on Wikipedia, most about local or campus
interests

« Students were engaged

» Students were introduced to the Archives and Special Collections
portion of the library

» Partnership between the library and School of Journalism that will
continue

» New understandings about copyright issues for the students

* Increased ability to research and write a truly neutral article

School of Journalism

Published on The Universify of Montana School of Joumnalism (http/fwwaw jour. umt.edu)

Class assignment explores Wikipedia from behind the scenes

Wikipedia article on Monte, UM's mascot

March 3, 2011

Thanks to the JSchool, the University of Montana's mascot is now on Wikipedia

"Monte," the Montana Kaimin and other UM icons were researched by students of Professor Henriette Lowisch's News Editing class last semester, as part of an assignment investigating the inner workings of the popular but often shunned
Web encyclopedia

"As journalism educators, we constantly try to discourage students from using Wikipedia as their sole source," Lowisch said. "l figured a first-hand experience would enable them to judge by themselves how reliable the people's encyclopedia
M

J-School students researched and wrote articles on Mount Sentinel and Mount Jumbo; UM's College of Technology; the National Smokejumper Association; Missoula celebrities like John R. Toole, Bonnie HeawRunner, Eric Hays, Robin Selig
Edna Wilma, Grace Stone Coates and Francis L. Worden; the Missoula Carousel and the Missoula Cemetery; and the Payne Family Native American Center.

In the course of their assignment, students were soon confronted with Wikipedia regulars second-guessing their choice of articles, sources and style. "Accuracy didn't seem to be the main concemn of the Wikipedia community," Lowisch said
Singled out most often for "speedy deletion" were the photos posted by students to illustrate their articles

Among the pictures that caught the eye of one Wikipedian: An outdoor shot taken by junior Nate Ford depicting the Maureen and Mike Mansfield Library, with the statue of the Mansfield couple in the foreground. The photo violated the
copyright of the sculptor, the Wikipedian argued before he hit ‘delete." Go figure!

Student Work]

Source URL: hitp:ffw jourumt.edu/node/4 17

Links:
[1] hitp:/fwww.jour.umt e dufiles/Screen_shot_2011-03-03 _at_11.12.45_AM_O png

Contact Us

Samantha Hines, Social Science Librarian, 406-243-4558

Megan Dazey, Catalog Database Section Head, 406-243-4728

Henriette Lowisch, Associate Professor, Journalism, 406-243-2227



http://www.facebook.com/pages/PosterPresentationscom/217914411419?v=app_4949752878&ref=ts
mailto:sam.hines@umontana.edu
mailto:megan.dazey@umontana.edu
mailto:henriette.lowisch@umontana.edu

