Institute for Tourism and Recreation Research
The Institute was created by the Montana University System Board of Regents in June 1987 to conduct the travel
research authorized by the 1987 Legislature. The Institute is the research arm for Montana's travel and recreation
industry; its mission is to conduct research that will strengthen the travel component of the state's economy.

Wilderness Institute
The Institute seeks to encourage and support teaching, research and outreach programs focusing on wilderness.
The Institute administers the Wilderness and Civilization program of interdisciplinary undergraduate education, a
program leading to the Wilderness Studies minor (see the School of Forestry).

Privacy and Release of Student
Education Records (FERPA)
University of Montana Privacy and Release of Student
Education Records
The Family Educational Rights and Privacy Act of 1974 (FERPA), as amended, and Montana law, set forth
requirements designed to protect the privacy of student educational records. These laws govern access to records
maintained by the Montana University System (MUS) and the release of information from those records. A notice to
students that explains the rights of students with respect to records maintained by the University of Montana
(UM) is provided yearly via the UM Catalog, as well at the beginning of each semester via students’ official campus
email addresses It also outlines UM’s procedures adopted to comply with these legal requirements . Copies of these
laws, including the implementing , Federal Regulations pursuant to FERPA, and this notice are available for persons
to examine in the Registrar’s Office, Emma Lommasson Center, Room 201, 32 Campus Drive, Missoula, MT
59812.
*See 3 January 2012 special notice from the U.S. Department of Education at the bottom of this page.

Definitions
I. Education Record
A. The meaning of "education record" is, with certain exemptions as listed below, those records, files, documents,
and other materials which contain information directly related to a student, and are maintained by any UM employee
or agent.. The following categories of information are exempted and are not considered to be "education records:"
a. Records made by UM personnel which are in the sole possession of the maker and are not accessible or
revealed to any other person.
b. Records maintained by the Office of Public Safety for law enforcement purposes.
c. Medical and counseling records used solely for treatment.
d. Records only related to a former student (alumni records). Records of that individual while a student continue to
be considered education records.
B. All records pertaining to students which are maintained by UM offices are official UM records, and as such,
remain UM property.

C. The UM Registrar’s Office maintains a record of requests and disclosures of student record information except
when the request is from the student whose records are requested, a UM official with a legitimate educational
interest, someone requesting directory information, or related to a request from a third party with prior student
consent to release the requested information. Students have the right to review this record of requests and
disclosures of student record information.

II. Policy Details
Right to Inspect and Review
Students have the right to inspect and review all of their education records, except the following:
1. Financial records of parents.
2. Confidential letters and statements of recommendation placed in education records prior to January 1, 1975.
3. Confidential letters and statements of recommendations for admission, employment, or honorary recognition
placed in education records after January 1, 1975, for which students have waived their right of access.

Waiver of Rights of Access
Students may waive their right of access to confidential letters and statements of recommendation. Even if a student
signs a waiver, upon request, the names of all persons making confidential recommendations will be made available
to the student..UM employees or agents may not require a student to waive right of access for receipt of UM
benefits or services.

Procedures for Inspection and Review
A. Requests to review records must be made separately, in writing, to each office maintaining records. That office
has 45 days to respond to requests to review and inspect. However, arrangements to grant such requests will be
made as expeditiously as possible.
B. Information contained in education records will be fully explained and interpreted to students by university
personnel assigned to, and designated by, the appropriate office.
C. Students have the right to review only their own records. When a record contains information about more than
one student, disclosure cannot include information regarding any other student.

Right to Challenge Information in Records
A. Students have a right to challenge the content of their education records if they consider the information
contained therein to be inaccurate, misleading, or inappropriate.
B. This process includes an opportunity for amendment of the records or insertion of written explanations by the
student into such records.
C. The right to challenge does not apply to grades unless the grade assigned was inaccurately recorded, under
which condition the record will be corrected.

Procedures for Hearing to Challenge Records
A. Students challenging information in their records must submit, in writing, a request for a hearing to the
appropriate office maintaining the record, listing the specific information in question and the reasons for the
challenge.
B. Hearings will be conducted by a university official with no interest in the outcome of the hearing.

C. Students shall be afforded a full and fair opportunity to present evidence relevant to the reasons for the
challenge, as referenced in Section IV above.
D. The hearing officer will render a decision, in writing, noting the reason and summarizing all evidence presented
within a reasonable period of time after the challenge is filed.
E. Should the hearing decision favor the student, the record will be amended accordingly. Should the request be
denied, an appeal may be made, in writing, and submitted to the UM Registrar within 10 days of the student's
notification of the decision of the hearing officer. The appeal shall be heard by an Appeals Board of three
disinterested senior university officials and a decision rendered, in writing, within a reasonable period of time.
F. Should the appeal decision favor the student, the record shall be amended accordingly. Should the request be
denied, the student may choose to place a statement with the record commenting on the accuracy of the information
in the record and/or setting forth any basis for inaccuracy. When disclosed to an authorized party, the record will
always include the student's statement and notice of the Board's decision, as long as the student's record is
maintained by UM.

Consent for Release Required
Consent must be obtained from a student for the release of information from education records, specifying what is to
be released, the reasons for release, and to whom, with a copy of the record sent to the student if he or she desires.

Release Without Consent
A. The requirement for consent does not apply to the following:
1. Requests from UM faculty, staff and agents who have a legitimate education interest on a "need to know" basis,
including UM student employees , if necessary to conduct official business as authorized by the Registrar.
Legitimate educational interest includes performing a task related to the regular duties of the employee or agent, the
student's education, the discipline of a student, a service or benefit for the student, or maintaining safety and
security of the campus.
2. Requests in compliance with a lawful subpoena or judicial order.
3. Requests in connection with a student's application for or receipt of financial aid.
4. Requests by state authorities and agencies specifically exempted from the prior consent requirements to the
extent permitted by law --organizations conducting studies on behalf of UM, if such studies do not permit the
personal identification of students to any persons other than to representatives of such organizations and if the
personal identification data is destroyed when no longer needed. *See additional information at the bottom of this
page.
5. Information submitted to accrediting organizations.
6. In the case of emergencies, UM may release information from education records to appropriate persons in
connection with an emergency, if the knowledge of such information is necessary to protect the health or safety of a
student or other persons.
7. To authorized federal officials who have need to audit and evaluate federally-supported programs. *See additional
information at the bottom of this page.
8. To the extent otherwise permitted by law, the results of any disciplinary proceeding conducted by UM against an
alleged perpetrator of a crime of violence to the alleged victim of that crime.
9. Requests for directory information (see item VIII).
B. UM reserves the right to verify the accuracy of any information contained in what purports to be an official
university document (e.g. a transcript or diploma) or is provided to a third party. In addition, degrees (any honors,

majors, minors and specializations) are treated as directory information as noted in VIII below, since they are
conferred in a public ceremony.

Directory Information
A. UM has designated the following information about students as public (directory) information, which may be
released to the public subject to B below:
1. Student name
2. Addresses (including campus e-mail address)
3. Telephone number
4. Major field of study
5. Dates of attendance
6. Full-Time/Part-Time Status
7. Date of graduation and degree(s) received
8. School or College
9. Major(s)
10. Class
11. Academic awards or honors
12. Student photograph and video images
13. Electronic Personal Identifier (e.g. NETID)
14. Any other UM student records information students have publicly disclosed about themselves regarding their
University of Montana educational activities.
B. Students have the right to have the above directory information withheld from the public if they so desire. Each
student who wants all directory information to be withheld (including items to be published in the Student Directory)
shall so indicate by completing a UM Confidentiality Request Form which can be obtained from the Registrar’s
Office website. At least three days should be allowed for processing.
C. UM receives many inquiries for directory information from a variety of sources, including friends, parents,
relatives, prospective employers, other institutions of higher education, honor societies, licensing agencies,
government agencies, and the news media. Each student is advised to carefully consider the consequences of a
decision to withhold directory information. UM, in all good faith, will not release directory information requested to be
withheld, and any requests from persons or organizations outside UM will be refused unless the student provides
written consent for the release.
D. UM publishes certain student directory information on the web via the UM Online Directory. This public
information contains name, email address, and phone number., A student must notify the Registrar’s Office pursuant
to VIII B above to keep directory information from being made public.

Complaints, Concerns or Suggestions
Students who believe that the institution has not fully honored their privacy rights under FERPA may file a written
complaint with the Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Ave. SW,
Washington, DC 20202-4605. The Family Policy Compliance Office investigates each timely complaint to determine
whether the educational agency or institution has failed to comply with the provisions of FERPA. A timely complaint
is defined as an allegation that is submitted within 180 days of the date of the alleged violation or of the date that the
complainant knew or reasonably should have known of the alleged violation.

III. Procedure
Type, Location, and Custodian of Student Records
UM does not maintain education records in one central office. Education records are maintained in the respective
colleges and schools (including placement offices as applicable), the Graduate School, and the Registrar’s Office.
Other education records are maintained in the Enrollment Services Office (Admissions) (for newly enrolled students
until the sixth week of attendance -- applicants are excluded), Office of The Vice-President for Student Affairs
(disciplinary records), Financial Aid Office (financial and related information, student employment), Athletic
Department (intercollegiate sports), International Students Office, Office of the Provost/Vice-President for Academic
Affairs (academic misconduct) and other offices. Questions regarding individual student records may be addressed
to either the UM Registrar or the appropriate office.

Resources
U.S. Department of Education, 1-800-872-5327
U.S. Department of Education website
Montana Code Annotated (MCA) Title 20, Chapter 25, Part 5.
*FERPA Annual Notice to Reflect Possible Federal and State Data Collection and Use
As of January 3, 2012, the U.S. Department of Education's FERPA regulations expand the circumstances under
which your education records and personally identifiable information (PII) contained in such records — including
your Social Security Number, grades, or other private information — may be accessed without your consent. First,
the U.S. Comptroller General, the U.S. Attorney General, the U.S. Secretary of Education, or state and local
education authorities ("Federal and State Authorities") may allow access to your records and PII without your
consent to any third party designated by a Federal or State Authority to evaluate a federal- or state-supported
education program. The evaluation may relate to any program that is "principally engaged in the provision of
education," such as early childhood education and job training, as well as any program that is administered by an
education agency or institution. Second, Federal and State Authorities may allow access to your education records
and PII without your consent to researchers performing certain types of studies, in certain cases even when we
object to or do not request such research. Federal and State Authorities must obtain certain use-restriction and data
security promises from the entities that they authorize to receive your PII, but the Authorities need not maintain
direct control over such entities. In addition, in connection with Statewide Longitudinal Data Systems, State
Authorities may collect, compile, permanently retain, and share without your consent PII from your education
records, and they may track your participation in education and other programs by linking such PII to other personal
information about you that they obtain from other Federal or State data sources, including workforce development,
unemployment insurance, child welfare, juvenile justice, military service, and migrant student records systems.

Student Rights
Public Safety Report and Alcohol and Drug Guidelines
The health and safety of students, faculty, staff, and visitors are of paramount concern to The University of Montana.
Each year the University publishes an annual report outlining on-campus security and safety information and crime

statistics. The report provides important information for security awareness and crime prevention programs,
emergency procedures and reporting crimes, plus law enforcement and safety services on campus.
Additionally, the booklet contains the University's policy on sexual assault and information about support services for
victims of sexual assault. The booklet also includes information about the University's drug and alcohol policy,
programs and support services for substance abuse, and risk management guidelines for University-related events.
The booklet is available by writing or calling the Office of Public Safety (406) 342-6131 or the Office of the Vice
President for Student Affairs (406) 243-5225, The University of Montana, Missoula, Missoula, MT 59812. The
information can also be accessed on the University of Montana Student Affairs website and the University of
Montana Public Safety website.

Student Complaint Procedures
Under the terms of the Collective Bargaining Agreement between The University of Montana University Faculty
Association and The Montana University System, there is a formal procedure for students who have a complaint
against a faculty member or an administrator. Information about this procedure is available at Vice President for
Student Affairs student grievance procedure section, PDF, on page 113 under 21.000. The ASUM Student
Resolution Officer is available to answer questions about procedures and to assist with the process. Time
restrictions are important, so students should review procedures immediately if they feel they may have complaints.
The Resolution Officer receives voice mail at 243-5431 or email at asum.resolutionoff@mso.umt.edu.

Student Services
Housing and Dining Services
Residence Halls Community
The University of Montana-Missoula residence halls' community is a part of the University and Missoula
communities. The campus is a center for educational, cultural, and social activities. Residing in residence halls
places the student at the center of these activities. Our mission is to provide safe, clean, healthy and affordable
living and learning facilities that fosters an inclusive community living environment for students, staff, faculty, and
guests. Services provided in these facilities support and nurture educational experiences and personal development
at The University of Montana. The University houses nearly 2300 students in nine residence halls on campus. The
residence halls staff are resource people. Sharing ideas, observations or questions with them will benefit residents.
Resident Assistants offer help and resources when students experience problems with University life. The
residence hall room rate includes a furnished room with all utilities, use of laundry facilities, Internet access and
cable TV.
The University of Montana-Missoula requires all freshmen and students who have earned fewer than 30 semester
credits to reside in the University's residence halls. Students are required to continue residence hall living until the
student earns 30 semester credits. Any student who moves into the residence halls at the beginning of the semester
is required to reside in the residence hall for the entire semester. (However, students must be enrolled for at least
seven credits to be eligible to live in a residence hall.) Exceptions to residence hall living are made for students who
reside with their parents and for students who are married or are single parents. Other exceptions are made under
special circumstances on an individual basis. Any student requesting an exception to the residency requirements
must submit a request in writing, accompanied by supporting documentation, to the Director of Residence Life.

Students are not released from the residency requirements until the student receives an official notification from the
Director of Residence Life. Students who have earned 30 semester credits or more are not subject to the residency
requirements but are encouraged to live on campus. All students living in the residence halls are required to contract
for one of the on-campus meal plans.
Rooms in residence halls are provided in order of application. Freshman students required to live in Residence Halls
who submit their residence hall application and $220.00, which is a $25 non-refundable processing fee and a $200
prepayment, by the priority Admission deadline of March 1, will be guaranteed permanent housing assignments.
Application forms and information may be obtained on the Residence Life Office website.
A number of rooms have been designed to accommodate students with disabilities. Application for these rooms is
made to the Residence Life Office. The Director of Residence Life or the Office of Disability Services for Students,
(406) 243-2243, should be contacted to ensure the necessary accommodations are provided or visit the Residence
Life Office website.

Lewis and Clark Village
(Upperclass and Graduate Housing)

Lewis and Clark is a No-Smoking apartment facility designated for single students at the University of Montana
without dependents who will have accumulated at least 60 credit hours by the time they move into the apartments.
The apartments are located off campus just south of Dornblaser Stadium on South Higgins Avenue. They are within
easy walking or biking distance from the University and are adjacent to Park n' Ride which provides free and easy
transportation to the UM campus. The apartments are furnished with all utilities paid including cable TV and Internet
access.
Prospective tenants may submit applications together with a requested roommate(s). If a tenant does not have a
roommate preference, the Residence Life Office will assign roommates based on like gender. As space allows we
will attempt to take into consideration other preference such as age, smoking, alcohol consumption, and length of
agreement.

How To Apply for Lewis and Clark Village
Applications are available on the Residence Life Office website, or by calling in a request to the Residence Life
Office at 406-243-2611, or sending an email message to housing@mso.umt.edu. Your application must be
accompanied by $320.00, ($25 which is a non-refundable processing fee and a damage deposit of $300.00).
A complete set of policies, photos and site map are available on the Residence Life Office website.

Dining Services
Winner of 22 international dining awards and home to nationally renowned chefs, University Dining Services (UDS)
is dedicated to bringing you a variety of delicious, well-balanced meals at reasonable prices. Our extensive selection
of dining options include: the Food Zoo, the Cascade Country Store, La Peak, Biz Buzz, Think Tank, Recess, Doc's
Sandwiches, Garden City Greens, Soups N Such, Pizza Hut, Wing Street, Famous Dave’s BBQ, Ui-Cha!
(Vietnamese), Byte Me Burgers, Eson Gib Sushi, Casa Nina and two Jus Chilln' restaurants. All University Dining
Services and Jus Chilln' locations accept cash, checks, Visa/Mastercard, UMoney and appropriate meal plans.
The Food Zoo, located in the Lommasson Center, is our buffet style restaurant which features an ever-changing
choice of entrees, homemade soups, an extensive salad bar, daily pastas and gourmet pizzas, fresh fruits, Bear
Claw Bakery desserts, cooked-to-order specials, and vegetarian and vegan options.

The Cascade Country Store, located at the west end of the Lommasson Center, boasts a bright, food-court style
atmosphere with pizzas, Mexican specialties, grilled favorites and a fresh deli. Soups, salads, Bear Claw Bakery
pastries, a wide variety of grocery items, organic products, and health and beauty aids are just some of the options
available. The expansive outside deck is a popular stop for many students.
La Peak, located in the Cascade Country Store , features Craven's gourmet coffee and espresso drinks, fresh
crepes, breakfast sandwiches and Bear Claw Bakery goodies. The lodge-like atmosphere makes La Peak a great
place to socialize with friends.
The University Center Food Court, located on the second floor of the University Center, features a contemporary,
open atmosphere, and exceptional cuisine. Food choices include Pizza Hut, Garden City Greens, Soups N Such,
Ui-Cha! (Vietnamese), Wing Street, Famous Dave’s BBQ, Doc's Sandwiches, Eson Gib Sushi and the award
winning Casa Nina.
Biz Buzz, located on the lower level of the Gallagher Business Building can help you jump start your day with a fresh
cup of Craven's coffee, espresso, or Chai tea. They also serve delicious hot paninis, fresh baked pastries from Bear
Claw Bakery, bagels, sandwiches, soups and salads.
The Think Tank, located above the Urey Lecture Hall, offers Liquid Planet gourmet coffee, espresso, Chai tea,
Italian soda, ice-cold beverages, and grab and go items like sandwiches, soups, salads, and snacks. Whether you
need that morning boost or a lunch on the go, the Think Tank has you covered.
Recess is our newest coffee shop. Located in the Phyllis J. Washington Education Building, Recess offers Liquid
Planet gourmet coffee and espresso, Chai teas, bagels, Bear Claw Bakery pastries, sandwiches and Italian sodas.
For a satisfying break between classes, stop by Recess.
There are two Jus Chilln' locations on the main campus. One is located on the first floor of the University Center.
The other can be found at the Fitness & Recreation. Both restaurants feature Liquid Planet gourmet coffees,
smoothies, baked goods and grab and go items. Enjoy delicious soups and sandwiches at the UC location.

Meal Plans
To ensure you have healthy and nutritious food options, The University of Montana requires students living in a
residence hall to purchase a meal plan. A meal plan is a pre-paid purchase of meals for the entire semester. UM
Dining Services offers two meal plans designed for students living on campus: the ALL CAMPUS and the
LOMMASSON PLUS. Each plan provides a Weekly Meal Plan Fund designed to ensure that meals can be
purchased for the entire semester. Food purchases are deducted from your Weekly Meal Plan Fund and may be
used as quickly or as modestly as you choose. Weekly Meal Plan Funds reset every Sunday morning; unused
Weekly Meal Plan Funds are NOT carried forward from one week to the next. For full details, visit the UM Dining
Servcies website and click on "Meal Plans" or call 406-243-6325. The ALL CAMPUS Meal Plan provides campuswide dining flexibility and is accepted at all Dining Services locations. The LOMMASSON PLUS Meal Plan is
accepted at the Lommasson Center restaurants (The Food Zoo, Cascade Country Store),La Peak, and Jus' Chill'n
located in the Campus Fitness and Recreation Center.
A student may convert their meal plan from ALL CAMPUS to the LOMMASSON PLUS Meal Plan only once during
the first two weeks of the semester. Upgrades, from the LOMMASSON PLUS Meal Plan to the ALL CAMPUS Meal
Plan, are accepted throughout the semester.
The COMMUTER MEAL PLAN is designed for students living off the main campus who want the convenience of
pre-purchased campus dining. Open your COMMUTER MEAL PLAN account with as little as $20.00. For deposits
of $50.00 or more UDS will add a 10% premium to your account. COMMUTER MEAL PLAN funds may be used at
any of UDS' 14 restaurants, both Jus Chill'n locations on the main campus and the College of Technology snack

bars. Make additional deposits anytime ($20 minimum). Payment methods include cash, check, credit card UMoney
and Cyberbear/student account (some restrictions apply, call 406-243-6325 for details).
For more information on meal plans and other special dining services, please contact the University Dining Services
main office at (406)243-6325 or visit the UM Dining Servcies website.

University Village
The University has 566 apartments for married students, single students with dependents, and students with
disabilities who have a live-in care attendant. All apartments are within walking distance of the campus. Units range
from studio to four-bedroom apartments.
Eligibility for University Village requires at least one adult member of the household be enrolled for a minimum of
seven (7) credits two of the three semesters per year. The student must be registered for at least seven (7) credits
the first semester of occupancy. Priority is given to students who are married or otherwise have a legal dependent
relationship with another adult; single parents with at least one (1) legal dependent living in the apartment; and
single students with disabilities who require a live-in care attendant. Single students may be assigned apartments if
other priority applicants do not occupy all available units.
Students residing in University Village must demonstrate satisfactory progress toward an educational degree by
earning a minimum sixteen (16) credits per calendar year. After the initial year of residency, satisfactory progress is
based upon credits earned during the preceding calendar year. In addition, a student or family with one or more
members working toward an educational degree will have priority occupancy for a maximum of six (6) calendar
years. Any exception from the above residency policies requires a written request for exception submitted to the
University Village Office. The request is not approved until written consent is received from the University Village
Office.
Housing is assigned according to the date of application and notification is given approximately twenty (20) days
before housing becomes available. All applications must be updated every six (6) months in order for applicants to
remain on the assignment list. A $250.00 deposit must be submitted when an apartment is assigned. The deposit is
refundable when the rental agreement is terminated provided the apartment rental fees are current and no damage
or cleaning fees are assessed. The deposit is forfeited if the student cancels after accepting the assigned
apartment.
Due to the demand for University Village housing, the University Village Housing Office should be contacted early to
make reservations and obtain detailed information including an application or visit our website at the Residence Life
Office website. Applications must be accompanied by a $25.00 processing fee.

Personal Property
The University of Montana-Missoula is not responsible, by state law, for damage to, or theft of, the personal property
of students on campus (for example: damage to clothing or a stereo due to fire, smoke or water). Students are
encouraged to adequately insure their personal property and to protect their property by locking their
room/apartment and car and taking other simple precautions to prevent theft and damage.

Career Services
The Office of Career Services assists prospective, current and alumni students in developing viable career
objectives, choosing academic majors and creating the plans necessary to achieve those goals. Assistance is also
provided to students who wish to modify their career and academic goals to improve their employment options.
Career Services provides a wide array of services designed to facilitate the transition from education to employment,

including: career counseling and assessments; workshops on resume writing, interviewing and job search
strategies; taped mock interviews; on-campus interviews with employers; Griz eRecruiting, UM’s on-line recruitment
system; and student employment.
Career Services maintains an extensive on-line library of current resources on general and specific career and
educational options, resume, interviewing and job search reference materials and employment resources.
A variety of employment and career fairs are hosted each year to bring students and employers together to discuss
volunteer, internship, research, part-time and full-time employment opportunities. The Student Employment Fair, Big
Sky Career and Academic Enrichment Fair and Health Professions Fair are held each Fall semester. The
Educators' Career Fair is open to teaching, administrative, school counseling, speech language pathology, and
school psychology professionals and is held each spring semester.
All UM students are eligible to establish a free Griz eRecruiting account which allows students to post their resumes
on the web for viewing by and referral to employers, participate in the on-campus recruiting program and view and
apply for current job and internship vacancies in the online jobs database.
For additional information, contact the Office of Career Services at 154 Lommasson Center, call (406) 243-2022, email:careers@umontana.edu or visit the UM Career Services website.

Student Employment
Student Employment is an online job posting system for employers and online job search and application process
for students. This makes it possible to post jobs for on-and off-campus, work-study, non-work-study, and volunteer
employment. Student Employment works closely with Financial Aid and Student Payroll to assure students are
being hired and paid within the established guidelines. Student Employment hosts a free Student Employment Fair
during the first week of classes every fall. We also coordinate National Student Employment Week and the Student
Employee of the Year (SEOTY) Award.
For additional information, contact the office of Student Employment at 154 Lommasson Center, call (406) 2432239, email studentjobs@umontana.edu or visit the UM Grz eRecuriting Student Job web page.

Testing Services
The Office of Testing Services is a member of the National College Testing Association and Consortium of College
Testing Centers. Testing Services subscribes to the NCTA professional standards and guidelines providing the
administration of educational, professional licensing and certification exams. Examples of our services include:
•

National standardized academic admissions exams (ACT, GRE, GMAT, MCAT, LSAT, PCAT, MAT, TOEFL,
etc.)

•

Professional certification exams (PRAXIS, NREMT, PTCE, DANB, MPRE, ACSM, ACE, Microsoft Office,
etc.)

•

Information technology certifications (CompTIA, Adobe, Cisco, Novell, etc.)

•

College credit by examination through CLEP and DSST

•

Proctoring services for UM students, online, and distance learning programs

For additional information, contact Testing Services at Lommasson Center, Suite 154, call (406) 243-2175,
or testingservices@umontana.edu, or the UM Testing Services website.

Internship Services

The University of Montana offers internships in most disciplines. Internships can be part- or full-time, paid or unpaid,
and generally run the length of an academic semester. Internships are supervised by key faculty members and allow
students to work in positions related to their academic and career goals while utilizing knowledge, theory, and skills
learned in the classroom. Learning objectives complemented by faculty-assigned reflective learning projects or
reports distinguish and showcase internships as essential educational experiences. Internships are available locally,
state-wide, and throughout the nation in various settings, including non-profit agencies, small businesses, multinational corporations, and city, state, and federal government offices. International internships are also available,
many through a partnership with IE3 Global Internships. More detailed information is available at Internship
Services, Lommasson Center 154; (406) 243-2815; fax (406)243-5866; or visit the website
at: www.umt.edu/internships.

Disability Services for Students
Students with disabilities can expect access at the University of Montana-Missoula. Wherever possible, the
University exceeds mere compliance with the civil rights laws of Section 504 of the Rehabilitation Act, the Americans
with Disabilities Act, and the Montana Human Rights Act. The University's programs are readily accessible to and
usable by people with disabilities. The campus assures Program access is delivered to the maximum extent feasible
and in the most integrated manner possible.
Disability Services for Students, a student affairs office, leads the University's program access efforts for students.
Disability Services provides and coordinates reasonable accommodations and advocates for an accessible and
hospitable learning environment. We encourage self-determination and self-reliance by students with disabilities.
Examples of services include priority registration, physical accessibility arrangements, academic adjustments,
auxiliary aids (readers, scribes, sign language interpreters, etc.), alternative testing, conversion of print textbooks to
e-text, assistive technology assistance, and other reasonable accommodations. To achieve equal access, Disability
Services vigorously pursues the removal of informational, physical, and attitudinal barriers to all University
programs. "Expect Access", Disability Services handbook for students, and a campus accessibility map are
available on the UM Disability Services for Students website.
Students with disabilities should plan ahead and get in touch with Disability Services prior to arriving on campus. For
additional information, contact Disability Services for Students in Lommasson Center 154 or (406) 243-2243
(Voice/Text) or dss@umontana.edu. Please visit the UM Disability Services for Students website to find details on
our services.

The UM Veteran's Education and Transition Services (VETS) Office
The University of Montana's Veteran’s Office has moved to the new Veteran's Education and Transition Services
(VETS) location. The VETS Office is located on the Southeast corner of the Mountain Campus at 1000 E. Beckwith
Avenue, where Beckwith Ave. becomes Campus Drive. The office serves all UM veterans and their family members,
including those attending the Missoula College. VETS Office hours are M-F 8 a.m. - 5 p.m.
Contact information:
UM VETS Office
1000 E. Beckwith Avenue
veterans@umontana.edu
UM Vets Office website
406-243-2744 Phone
406-243-5444 Fax

Foreign Student and Scholar Services
The office of Foreign Student and Scholar Services (FSSS) assumes responsibility for the general welfare of foreign
students at the University of Montana from admission to gradation and practical training. It provides direct support
services, consultation, and liaison. The office assists in the reception and orientation of foreign students and helps
with their integration into the University and community. It interprets immigration regulations and laws and assists
students in maintaining legal status and obtaining benefits related to their visa status. Staff members provide
advising for academic and personal concerns, cultural adjustment, financial problems, and other concerns that arise.
The staff works with the International Student Association and other student groups, as well as the Missoula
International Friendship Program to sponsor cultural activities, a speaker's bureau, a community hospitality program
for students, leadership opportunities for students, and the annual International Culture and Food Festival. FSSS
coordinates the UM Global Partner Program, a campus peer-mentioning program. It offers educational fields trips;
winter and summer break activities, as well as initial and on-going orientation and educational programs on relevant
topics. FSSS manages the campus' International House, an activity center for inter-cultural events.
Foreign Student and Scholar Services works closely with other service and advising offices on campus to optimize
those services and their visibility to foreign students.
Foreign Student and Scholar Services prepares certificates or petitions for the Exchange visitor J-1 visa and advises
foreign scholars who need to change or extend their visa status, travel temporarily out of the United States or bring
dependents to this country. Finally, the office serves as liaison to federal agencies dealing with foreign student and
scholar concerns, such as the US Citizenship and Immigration Service, Department of Labor, Department of State,
Internal Revenue Service and Social Security Administration. For more information visit the Foreign Student and
Scholar Services website or contact us at fsss@umontana.edu.

Office of International Programs
The Office of International Programs (OIP) promotes and provides international life-changing experiences and
related educational opportunities, serving as a resource that contributes to the culture of a globally-minded
community through its several different sections. The OIP is responsible for the recruitment of all international
students to UM through a variety of programs including Study Abroad, Partner Programs, English Language
Institute, Undergraduate Pathway (UP) Program, and Full Admissions. The OIP works with its partners to receive
sponsored international students and administer their programs. The English Language Institute (ELI) department
of the OIP serves international students who wish to improve their English language and academic skills in order to
pursue studies at UM or another higher education institution. The OIP also offers students the exciting opportunity to
study abroad in one of over 50 countries through three different UM sponsored programs: Faculty-Directed
Programs, Partner Universities, and International Student Exchange Programs (ISEP). Global Gateway, an
innovative educational service portal within the OIP, develops partnerships with the UM campus, local schools, and
community organizations that promote cultural awareness and sharing foreign cultures, traditions, and customs. For
additional information, visit OIP in the International Center, call (406) 243-2288, email oip@umontana.edu, or visit
the International Programs website.

English Language Institute
UM offers an intensive English program through the English Language Institute. Students are enrolled in 20 hours
of class each week. ELI's curriculum addresses the needs of international students whose scores are below UM
language requirement scores of 500 ITP/ 61iBT. ELI courses also address the needs of students who want to raise

their English language proficiency in order to gain admission to a university or college where English is the language
of instruction. Through this program, ELI students can begin their university studies at UM in several ways. They can
successfully participate in the ELI/ UM Bridge Program, show their academic readiness through ELI coursework or
meet the TOEFL requirements. To find out more visit the English Language Institute website.

Curry Health Center
406-243-2122
Curry Health Center provides affordable, accessible, high quality, student-centered health services to University of
Montana students to enhance student learning, promote personal health and development and teach important life
skills.
Curry Health Center is YOUR campus based health care center, with services designed to meet the needs of
college students and the campus community.

General Information
The Curry Health Fee is paid at registration by students who enroll for seven credits or more (excluding distance
only students). Students taking less than seven credits per semester may elect to pay the Health Fee at any time
during the semester. The Curry Health Center provides a wide range of primary health care and health promotion
services at discounted rates well below what students would generally find in the Missoula community.
Services in Wellness and Student Advocacy Resource Center (SARC) are available to all students. Services in
Medical, Counseling and Dental are available only to students who pay the Curry Health Fee.
We recognize the busy nature of student schedules and seek to provide accessibility for both urgent needs and
more routine care via appointments or walk-ins. We are happy to coordinate care with providers "back home" or
assist with referral to community resources for problems beyond the scope of the Curry Health Center.

Medical Services
406-243-4330
Curry Health Center provides both primary health care services as well as walk-in care services to the University of
Montana student population.
•

Appointment & Walk-In Care

•

Preventive Care

•

Injury & Illness

•

Women’s & Men’s Health

•

Allergy Shots

•

Saturday Clinic

•

Lab & X-ray

•

Traveler’s Health

Counseling
406-243-4711
Counseling provides rapid access and brief therapy for University of Montana students.
•

Individual & Groups

•

Psychiatry

•

Crisis Services

Behavioral Health Options
•

Alcohol Classes
o

Out-Patient Counseling

o

Substance Use Counseling

Dental
406-243-5445
Dental care is available to students who have paid the Curry Health Fee. The Dental Clinic's primary focus is on
urgent and preventative care. While urgent care is given priority, routine dental care is also provided as time allows.
Charges for dental services are set at a substantially lower rate than the private sector.

Services Provided
1. Urgent dental care.
2. Fillings, root canals, simple extractions, crown and bridge procedures (as time permits).
3. Teeth cleaning, periodontal scaling, and oral hygiene instructions.
4. Routine exams and X-rays (‘checkups') on a limited basis-one per year.
5. Night guards for TMJ disorders and protection from grinding.
Referrals to specialists or other dentists are provided for students whose dental needs are beyond the
scope/capabilities of the clinic, e.g., oral surgery, complex root canals, orthodontics, dentures, etc. Charges incurred
at private offices are the student's responsibility.
The Student Insurance plan does not cover dental charges.

Wellness
406-243-2809
Wellness at Curry Health Center provides health education and wellness services to students to help them stay safe
and healthy, now and in the future.
•

Safer Sex Resources
o

Tobacco Quit Kits

o

Personal Health Coaching

o

Stress Management

o

Peer Educator Training

Student Advocacy Resource Center (SARC)
406-243-5244
24- Hour Crisis

406-243-6559

Our advocates and staff provide support to anyone who has experienced sexual assault, relationship violence,
stalking, and discrimination. The goal of our confidential advocacy services is to help ensure client safety and
support personal autonomy, worth, dignity and power.
Our services are comprehensive and we actively listen, believe in, assist and support our clients. SARC interns and
professional staff provide brief counseling services for students who have experienced sexual assault or relationship
violence. Based upon your decisions and choices, we also provide referrals and connections within the justice,
medical, and social service systems.

Your communications with SARC are confidential. Law enforcement, University administration, faculty, and/or
family members will not be contacted by SARC unless you request us to do so. Additionally, you have the option of
being completely anonymous in your interactions with SARC.

Services provided
•

Drop-in Support Center and 24-hour Support Line

•

Crisis Intervention and Case Management

•

Academic, Medical, and Law Enforcement Advocacy

•

Individual and Group Counseling

Health Services Pharmacy
406-243-5171
The Health Services Pharmacy, located in the Curry Health Center building, offers students a complete prescription
service and accepts many 3rd party insurance plans at very reasonable rates. The pharmacy is operated by the
School of Pharmacy in cooperation with Curry Health Center and is used for training pharmacy students under the
supervision of registered pharmacists.

Insurance Billing
406-243-2844
Because of your privacy rights and concerns, Curry Health Center will not automatically bill your insurance plan for
services received at Curry Health Center. If you would like to file an insurance claim for services received at Curry
Health Center, you must request this through the clinic that you received services from. Curry Health Center will
provide a “Walkout Statement” to you that you can send to your insurance. Because your insurance company
reimburses you directly, you are responsible for paying charges incurred at Curry Health Center, not your insurance
company.
Curry Health Center is not a Medicare/Medicaid provider, nor do we accept direct payments from insurance
companies.

University Center
The University Center enriches campus life by providing student-focused opportunities, programs, services, and
space.
•

The University Center is student-focused. We provide students from diverse backgrounds with the guidance
and resources to define and participate in their own learning and development. Student learning, discovery,
and engagement are at the core of our work.

•

The University Center is committed to providing a broad range of opportunities that enrich the university
experience. Through activities, governance, employment, and volunteerism students develop life-long
leadership and professional skills.

•

The University Center designs programs and activities that appeal to a wide variety of student interests. Our
core values – learning, leadership, diversity, and fun – reflect our commitment to relevant and intentional
programs that enhance students’ overall educational experience.

•

The University Center offers a myriad of convenient services including an art gallery, hi-tech study lounge,
game room, theater, conferencing services, shipping and mail center, bank and ATM’s, copy center, fullservice hair salon, bookstore, market, food court, and campus OneCard.

•

The University Center provides an inclusive, clean, well-maintained, and environmentally-conscious space
for the campus and greater community to meet, study, and interact.

Visit us online at University Center website.

Sports and Recreation
Organized sports and recreational activities are an important part of academic and leisure life at the University.

Intercollegiate Athletics
The University of Montana-Missoula is a Division I member of the National Collegiate Athletic Association, and the
Big Sky Conference. The athletic program consists of 14 varsity teams. The men's program includes competition in
basketball, cross country, football (Football Championship Subdivision), indoor and outdoor track, and tennis. The
women's program offers competition in basketball, cross country, tennis, indoor and outdoor track, volleyball, golf,
and soccer. The teams go by the nicknames Griz and Lady Griz. Athletic scholarships are offered in all sports.

Campus Recreation
The Campus Recreation Department offers a wide variety of services to the students, faculty and staff of The
University of Montana. A comprehensive intramural sports program provides opportunities for men's, women's and
co-recreational team competition and individual events. An outstanding Fitness Program offers yoga, pilates,
strength training and other sports specific conditioning.
Recreational facilities include gymnasiums, weight rooms, and indoor running track, handball and racquetball courts,
multipurpose fitness studios, tennis courts, indoor swimming pool, indoor climbing wall, and a golf course. Sports
equipment such as balls, bats, gloves, etc. can be checked out for free and other equipment such as volleyball,
nets, badminton sets, and horseshoes require a cash deposit.
The Outdoor Program offers services to students, faculty, staff and the general public, supplying information,
training, and education about outdoor pursuits and sports. Classes are offered on a non-credit basis for activity
credits through the Health and Human Performance Department. The Outdoor Program also organizes outdoor trips
and hosts high adventure and educational films and lectures.

University Golf Course
The University of Montana-Missoula has a picturesque nine/eighteen hole golf course open to students, faculty, and
staff, as well as the general public. It is located approximately one-half mile south of the main campus.
The course has a clubhouse restaurant, driving range, putting and chipping green. The pro shop is well-stocked and
club and cart rentals are available. Private lessons are offered by appointment with an assortment of rate structures.

Grizzly Pool
The University of Montana Grizzly Pool is a 7-lane, 25-yard indoor pool. Present programs include: fitness swims,
recreational swims, classes for all ages (infant to adult), life guarding and WSI classes, pool rentals, Swim Shop,
and competitive skills lessons.

